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Capita’s National Early Intervention for Families At-Risk
Conference will examine how vulnerable families can best be
supported. This timely event will explore how targeted and
holistic services can be effectively implemented to reduce risk
factors and improve outcomes for all the family.
Early intervention is crucial for preventing future disadvantage and
enabling children to reach their full potential. The Government
has shown it will be making early intervention services a priority
with the release of a Families and Early Intervention Green
Papers this autumn. Alongside this, the expansion on the family
intervention projects and family pathfinder pilots nationwide
has reaffirmed a commitment to improving outcomes for
vulnerable families.
This must-attend conference will feature essential
strategic updates and practical case study sessions on how
intergenerational disadvantage can be broken. Our expert speakers
will address:
• The importance of implementing evidence based
intervention programmes
• Enhancing information sharing between providers, services
and agencies
• Supporting families with complex needs
• Engaging fathers through partner agencies
• Tackling anti-social behaviour with family intervention projects
• Working with offender families

Benefits of Attending

Who Should Attend

• Hear how the Government plans
to address early intervention in the
Families and Early Intervention
Green Papers to be released this
autumn

Representatives who work with
vulnerable families within Local,
Regional and Central Government,
PCTs, NHS Trusts, Police & Criminal
Justice Services, Housing, Education
and Voluntary & Community Groups.
Including:
• Family Intervention Project Teams
• Early Intervention and Prevention
Teams
• Family Support Teams
• Anti-Social Behaviour Teams
• Community Safety Teams
• Community Development Teams
• Children’s Centres Managers, Sure
Start Teams
• Children’s and Young People’s
Services
• Children and Families Services
• Parenting Support Teams
• Integrated Services Teams
• CAF Practitioners, ISA Teams
• Safeguarding Children Teams
• Health Visitors, CAMHS Teams
• Outreach Workers
• Early Years Specialists
• Head Teachers, Extended School
Co-ordinators
• Children and Adult Social Workers
• Police and Community Support
Officers
• Safer Neighbourhood Teams
• Probation Teams
• Youth Offending Teams
• Tenancy Enforcement Teams
• Neighbourhood Liaison Teams
• Neighbourhood Management Teams
• Housing Managers
• Connexions, Jobcentre Plus

• Listen to the outcomes of the Family
Nurse Partnerships evaluation and
get tips on how to achieve delivery of
the service
• Discover how to evidence the
effectiveness of interventions to
increase funding
• Learn how to deliver ‘Think Family’
services by integrating adult and
children’s services
• Hear the views and experiences of
service users involved in intervention
projects
• Understand how to nurture resilience
in families with complex needs
• Take away new guidance on
improving outcomes for parents with
mental health problems and their
families
• See how a Family Intervention
Project is reducing anti-social
behaviour by changing patterns of
repetitive conduct

This event will provide a forum for sharing best practice with
colleagues and peers who have the same commitment to
increasing opportunities for vulnerable and at-risk families. Take
away innovative ideas and resources to apply in your local area.
CPD

To receive your certificate of attendance for CPD points please email capita.conferences@capita.co.uk
quoting your name, booking reference number and the title of the event.

Sponsorship and Exhibitor Opportunities
We offer a range of flexible packages which offer your organisation
a platform to network and communicate with key organisations in
the public sector.
For further information please contact Alice Stuart
on 020 7960 7721 or email alice.stuart@capita.co.uk

**ATTEND BOTH EVENTS AND
RECEIVE A 20% DISCOUNT

Briefing

Preventative Working in Early Years
Thursday 26th November 2009 – Central London
Capita’s Half-Day Preventative Working in Early Years briefing
examines the importance of nurturing parent-infant bonds, both
ante and post natal, to break the cycle of disadvantage and social
exclusion
Our speakers will present best practice on delivering parenting
programmes for vulnerable families in early years settings and
through outreach services. They will address the key challenges in
developing emotional and physical readiness for parenthood
and methods of strengthening the links between families and
schools to prepare children for a learning environment.
Attend this event to see how your universal services can play a
key role in the early identification of a family’s additional needs.

visit us at: www.capitaconferences.co.uk

Benefits of Attending
• Discover how parenting
programmes are successfully
improving maternal mental
health and ensuring increased
emotional wellbeing for children

• Take away learning outcomes
from a children’s centre that has
successfully engaged and sustained
contact with ethnically diverse
communities

• See how home visits for young, first
time parents from a Family Nurse
are achieving positive results for the
whole family

• Understand how strengthening
links between parents and schools
can enhance a child’s readiness for
education

Forthcoming Events for 2009
Not in Education, Employment of Training – 7th October - Central London
Safeguarding Children – 16th November – Central London
Supporting Teenage Parents – 3rd December – Central London

Conference programme
09.20 Registration, Tea and Coffee
09.45 Chair’s Opening Remarks
Dr Carol Homden, Chief Executive, Coram
Setting the Context
09.55 Government Update on Early Intervention
• Policy developments: Early Intervention and Families Green
Papers
Senior Official
Department for Children Schools and Families
10.15

Health-Led Parenting Support for Vulnerable Families
• Evaluation of the Family Nurse pilot sites
• Enhancing maternal capability and life opportunities
• Improving child development and school readiness
Professor Jacqueline Barnes
Institute for the Study of Children, Families and Social Issues
Birkbeck, University of London and
Lynne Reay, Family Nurse Programme Supervisor
Lambeth Community Services

10.45 Session Questions and Discussion
10.55 Data and Information Sharing for Effective Early Intervention
• Why work on an evidence base?
• The intrinsic value of data and how it can be used
• Using intelligence to identify high risk individuals and tailor
interventions
Philip Winter, Head of Crime and Drugs Strategy
Hertfordshire County Council
11.20 Questions and Discussion
11.30 Tea and Coffee
11.50 Workforce Planning: Working as a Team Around the Family
• Delivering interventions through integrated provision
• Improving coordination between adult and children’s services
• Making support services more accessible
Sally Wadsworth, Family Pathfinder Project Manager and
Deborah Corbridge, Family Intervention Project Manager
Brighton and Hove City Council
Prevention
12.15

Tailoring Support for Families with Complex Needs
• Responding to local needs with personalised services
• Providing accessible services for families with disabled
children
Maureen Nuttall, Strategy Development Manager
Action for Children

12.40 Building Links Between Families, Schools and the
Community
• Working in multi-agency partnerships and with parents
• Reducing risk factors such as alcohol and substance abuse
Lynn MacDonald, Professor of Social Work Research
Middlesex University will be speaking with a school
representative and a parent from the Families and Schools
Together programme
13.05 Session Questions and Discussion
13.15

Lunch
Supporting Key Target Groups

14.10 Engaging Vulnerable Dads-to-Be
• Intensive support for young dads
• ‘Team parenting’ in fragile families
David Bartlett, Joint Acting Chief Executive
Fatherhood Institute
14.30 Tackling Parental Mental Health: Implications for
Commissioning and Service Provision
• Tackling stigma with non-traditional service provision
• Building resilience, managing risk and safeguarding children
Amanda Edwards, Deputy Chief Executive
Social Care Institute for Excellence
14.55 Session Questions and Discussion
Interventions to Tackle Anti-Social Behaviour
15.05 Whole Family Interventions
• Working with young offenders to prevent re-offending
• Addressing the risk factors likely to keep families trapped
in poverty
Di Malkin, Interim Principle Manager, Family Support
Stoke on Trent City Council and
15.30 Integrated Support for the Children and Families of
Offenders: ‘Family Matters’
• Multi-agency partnership working to support vulnerable
families
• Strengthening family ties to aid re-integration
Patsy Townsend, Director of Early Intervention
Thames Valley Partnership and
Duncan Humic, Partnerships Manager
Thames Valley Probation
15.50 Session Questions and Discussion
16.00 Chair’s Closing Remarks and Close of Conference

Briefing programme
08.30 Registration, Tea and Coffee
09.00 Chair’s Opening Remarks
Anne Pinney, Assistant Director, Policy & Research, Barnardos
09.10 Breaking the Cycle of Disadvantage in Homeless Families
• Group interventions for improved early parenting
• Early attachment, resilience and emotional wellbeing
• Collaboration in a multi-disciplinary team
Jessica James, Consultant Parent Infant Psychotherapist
Parent Infant Project, Anna Freud Centre
09.40 Questions and Discussion
09.50 Delivering Integrated Services in Children’s Centres
• Children’s Centres - the earliest intervention
• Hard to reach families or hard to access services?
Nasso Christou, Head of Centre, Archway Children’s Centre
10.20 Questions and Discussion
10.30 Tea and Coffee

visit us at: www.capitaconferences.co.uk

10.50 Family Nurse Partnerships
• Improving parents’ understanding of family health
• Enhancing child development and school readiness
Anne Lynch, Supervisor, Family Nurse Partnership Team
Tower Hamlets NHS and a Family Nurse
11.20 Joining up Early Years Provision
• Ensuring holistic support and intervention
• Providing sustainable services responsive to local needs
Lena Engle, Head of Early Years Service
Royal Borough of Kensington and Chelsea
11.50 Preparing Children for Education
• Parents as first educators
• Tips to include home-school links
Anne Page, Policy Manager
Family and Parenting Institute
12.20 Questions and Discussion
12.30 End of Briefing and Chair’s Closing Remarks
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Booking Form

Easy ways to book

Wednesday 25th November 2009 – Central London

Preventative Working in Early Years

ONLINE www.capitaconferences.co.uk

POST your completed form to: Capita Conferences Administration,
4th floor, Dean Bradley House, 52 Horseferry Road, London, SW1P 2AF
ENQUIRIES 0870 400 1020

s

Thursday 26th November 2009 – Central London

FAX your completed form to 0870 165 8989
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Early Intervention for Families At-Risk

Payment details
Early Intervention for Families At-Risk – Wednesday 25th November 2009 – Central London
Public Sector (non Central Govt) @ £350.00 (£402.50 inc. VAT)		 No. of delegates
Central Govt and Agencies @ £445.00 (£511.75 inc. VAT)		 No. of delegates
Private Sector @ £545.00 (£626.75 inc. VAT)		 No. of delegates
**Concessionary Discount @ £195.00 (£224.25 inc. VAT)		 No. of delegates
Only charities registered with the Charity Commission are eligible for this discount.

Charity Commission Registration No.
TOTAL NUMBER OF DELEGATES
Preventative Working in Early Years – Thursday 26th November 2009
Public Sector (non Central Govt) @ £299.00 (£343.85 inc. VAT)		 No. of delegates
Central Govt and Agencies @ £345.00 (£396.75 inc. VAT)		 No. of delegates
Private Sector @ £445.00 (£511.75 inc. VAT)		 No. of delegates
**Concessionary Discount @ £195.00 (£224.25 inc. VAT)		 No. of delegates
Only charities registered with the Charity Commission are eligible for this discount.

BOOKING REF CODE: EMMK

Charity Commission Registration No.
TOTAL NUMBER OF DELEGATES

DELEGATE DETAILS (Please use BLOCK CAPITALS and complete in full)
Correspondence address

£

Cheque enclosed
Please invoice me

Organisation

Your Purchase order/Reference number

Address

Please note that we will issue an invoice upon receipt of booking. We cannot apply numbers at a later date.

Credit/Debit card payments - On receipt of your invoice
Call our credit card hotline 0870 160 7630
or make an online payment at: www.capitafinance.co.uk
I have read the terms and conditions and understand the cancellation policy.
Signature

Post code

Invoice address (if different from above)
Surname					

TOTAL COST

Title

Forename
Job Title
Organisation

Documentation*
If you are unable to attend the event but would like to receive the supporting documentation,
this can be supplied as either a hard copy (by post) or a PDF file (supplied by email). Please
post or fax this form with contact, address and payment details

Address

Post code

Please send me

Telephone

PDF @ £95 - plus VAT (£109.25 total)
Paper @ £95 - VAT not applicable

NB: Documentation
will be sent out
after the event

1st Delegate
Surname 					

Title

Forename

Organisation

By BACS: Bank: Barclays Bank Plc. Sort Code:
20-67-59. Account No: 60864978. Account Name:
Capita Business Services Ltd. BACS remittance forms
required as payment confirmation.

Email
Telephone

By Credit/Debit card: On receipt of your invoice –
Call our credit card hotline 0870 160 7630 or make
an online payment at: www.capitafinance.co.uk

Fax

Please send payments to: Capita Business Services Ltd.
Accounts Receivable, PO Box 212
Faverdale Industrial Estate, Darlington DL1 9HN and
quote
CONFERENCE L1193
BRIEFING
L1194

Dietary/Access requirements
2nd Delegate

Forename
Job Title
Organisation
Email
Telephone
Fax
Dietary/Access requirements

All payments must be received before the
Conference date.
By Cheque: Payable to
CAPITA BUSINESS SERVICES LTD.
Please ensure delegate name(s), organisation and
invoice number are written on the back.

Job Title

Surname					

Methods of payment

Title

A VAT invoice will be issued on receipt of payment.
VAT No: 618 1841 40

Change of details

Have your details changed, are they incorrect or you
do not wish to receive any future mailings? Please
email: conference.events@capita.co.uk quoting the
booking reference code on the mailing label. Our
conferences are mailed in advance so there may be a
short delay in your details being changed.

Hotel accommodation

The conference fees do not include accommodation.
For special accommodation rates, please contact
Capita Business Travel on Tel: 0871 521 9816
or email capexternal@capita.co.uk
You must quote the title of the Conference for
preferential rates.

Documentation
*Invoices issued after the event when order

processed. Payment by credit/debit card or BACS can
be made upon receipt of invoice. If paying by cheque,
invoice will act as a receipt.

Discounts
**Special offers may not be used in conjunction with
other discounts.

Terms & conditions

Venue and registration details will be sent within
14 days of the event date. We cannot be held
responsible for non arrival of this information, if you
have not received within 7 days of the event date,
please call us on 0870 400 1020.
Cancellations confirmed in writing 14 days before
the conference date will be refunded, minus an
administration fee of £50.
We regret that no refund can be made after that date,
although substitutions can be made at any time.
Capita are not able to offer refunds for cancellations
arising from events outside of our control.
Programme Amendments: Capita reserves the right
to alter the programme or venue without notice due
to unforeseen circumstances.

Data protection

Capita Business Services Ltd may use your details to
send you information about our further conferences
and services. If you would prefer not to receive this
information, please tick this box.
Personal data provided on this form will not be
passed to any external bodies.
© Copyright 2009. No part of this brochure may be
reproduced without the prior permission of Capita
Business Services Limited.

