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INTRODUCTION

The ‘Consent to Contact’ scheme has been developed as a result of agreeing a tailored access route for families living in local homeless families units in Ipswich.  This was a consequence of a frank and honest exchange of views with residents who expressed concern about leaving the unit and being ‘left alone and not able to cope’
Furthermore it became obvious that many families moved from one unit to another losing contact with support systems and feeling as though they were slipping through the net.

It was agreed therefore to pilot a ‘consent to contact’ scheme with the local homeless families units.  The success of this scheme has prompted us to extend this as a way of identifying hard to reach groups, make initial contact and ascertaining further support as necessary.
Aim
To identify hard to reach families i.e., those living in isolation, rural communities and/or experiencing social exclusion by targeting specific points of contact i.e., schools, homeless units, women’s refuge etc to act as a broker between hard to reach groups and Children’s Centre service.
How it works in practice

· Initial visit to point of contact

· Agree the ‘consent to contact’ process (see attached form)
· Conduct a Children’s Centre services promotional event at contact point

Examples of how this scheme is tailored to specific contact points

	CONTACT POINT
	AGREED PROCESS

	Homeless Families Units
	Staff member includes ‘consent to contact’ form as part of registration process on entry/exit to unit.

	Women’s Refuge
	Staff member includes ‘consent to contact’ form as part of registration process on entry/exit to refuge.

	Schools
	School staff identify and approach hard to reach families to complete ‘consent to contact’ form

	Traveller’s Site
	Site registrar includes ‘consent to contact’ form as part of registration process on entry to the site


Consent to Contact Process
Each contact point will adapt this process to meet their needs but tend to include the following elements:

· Consent to contact form to be completed with hard to reach/vulnerable families

· Top half of form is passed to family
· Bottom half of form is sent to relevant Children’s Centre

· Relevant Children’s Centre contacts family 

· Out-reach visit conducted as agreed
· Children’s Centre staff broker access to local Centre and further input to other services as necessary

Current Links
This process has proved successful in its initial roll out phase.   Links have been made with families who have left homeless families units, schools and the women’s refuge.  Advice and information has been given and where necessary signposting to other agencies.  Access to on-site Children’s Centre services has also increased.
Future Plans 

It is hoped that this scheme will be embedded in the Children’s Centre programme as a way of identifying and contacting hard to reach groups and improving their access to Children’s Centres and other Children and Young People’s services.
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